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24. Did the staff end the visit on a positive note? tr[
When I left, Azlinah asked me to contact her should I have any further questions.

However, she did not walk with me to the door.
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26. Based'on your overall experience (in terms of the various service
attributes), will you recommend this EmploymentAgency to someone
else? Why or why Not?

Based on your overall experience (in terms of the various service
attributes), will you retum to this EmploymentAgency? Why or why

lwould probably consider MNK if lwas to return to an employment agency. As shown by

the service provided by Azlinah, MNK had shown professionalism and high level of

service. Azlinah had been patient despite my many questions and she did not show any

displeasure even when I informed her that I was not sure what I wanted and was

enquiring for my mum. Clearly she was professional and had enthusiasm and passion

for her job. lt was also reassuring when Azlinah informed me that employers are able to

interact with the maids on webcam to make their selection. This would aid potential

employers in their decision making process.

I would most likely recommend the agency.to someone else. MNK appeared to be a

professiohal and reliable firm. There is also some level of commitment to quality. The

service provided byAzlinah was also most commendable and this level of service would

extend to any other potential employer who walks into the agency.
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